Buying a membership for your child
Membership for your child can be purchased in one of two ways (it might be best to speak
with your child’s club directly to determine how they are planning to operate).
Read on to find out more.

The options are as follows:
1.

Your child’s club will send their members an email containing a link that you
will be able to click on to make payment for your child’s renewal. (This can also
be forwarded to the payee (if not the recipient) i.e. a grandparent or other
family member.)
If you have set up a parent account in ENgage and have been linked to your child
in the system, you will receive an email from the club with a link to the membership
order. You can then click on this link to make payment.
If you have not yet set up a parent account, or you haven’t been linked to your
child, the email will go to the email address registered to your child’s account. In
most instances, this will be the parent’s email (i.e. yours). However, please contact
us on membership@englandnetball.co.uk if you’d like to update these details, and
we’ll then support you with logging into your child’s account in ENgage to access
My Orders to make payment that way.

2. The club will create membership packages that are available for purchase by
anyone who is registered to the club.
If you have created a parent account and have been linked to your child’s account,
you’ll need to sign into your ENgage account and buy the child’s membership by
selecting Buy Membership at {Your Child’s Club}. You will then be asked who
you want to buy the membership for. Please select your child before completing
the purchase.
If the parent account has not been created, or a relationship link has not yet been
created by the club, you’ll need to log into your child’s account using their ENA ID,
select Buy Membership at {Your Child’s Club} and make payment.
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